Terms and Conditions

Booking a stay
The stay is pre-booked by telephone at no. tel. 0917 537 391, or by mail to:
  Info@farm.sk
After confirming the vacancy by the administrator, the reservation is confirmed by paying 50% of the deposit on accommodation no. account: SK03 0200 0000 0011 3548 3251 within two weeks of the booking unless agreed otherwise.                                      

If the deposit has not been paid within two weeks, we open the booking for other applicants.
From 1.5. do 1.10. we provide minimum 2 nights accommodation on weekends.
Bookings for a longer periods
For bookings above 3 nights, we can provide a 10% discount on accommodation from the fourth night, unless it is an extended weekend or other bank holdays.

Cancellation policy
The amount of the cancellation fee depends on the number of days until the arrival in which the stay was canceled.
Cancellation 30 days before arrival without a cancellation fee
Cancellation 14 days before arrival 50% of the stay
Cancellation 7 days before arrival 70% of the stay
Cancellation 2 days before arrival 100% of the stay
Business and cancellation conditions for New Year's Eve stays
When ordering a New Year's Eve stay, the full amount of the accommodation is paid in advance, including a surcharge for heating and a local charge.
Cancellation conditions for New Year's Eve:
Cancellation 2 months before arrival 50% of the price of stay
Cancellation of stay 1 month before arrival 100% of the stay

Privacy

We have professional GDPR documentation.

Pursuant to Section 10 (3b) of the Data Protection Act:
[bookmark: _GoBack]'The processing shall be solely the title, forename, surname and address of the data subject without the possibility of associating other personal data with them and their use shall be solely for the purposes of the operator in postal communications with the data subject'

